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This research is aimed  to study the attitudes of patients towards the management of the 
King Chulalongkorn Memorial Hospital to realize the problems and obstacles of the services 
provided at the  King Chulalongkorn Memorial Hospital, including a factor that has a direct 
influence on the Management of the King Chulalongkorn Memorial Hospital in order to present 
this research result to the Hospital Director to build a positive attitude in providing public services 
to patients of the King Chulalongkorn Memorial Hospital. Four compositions of the following 
content areas are studies, that are 1) staff or medical staff area ,2) the process of healthcare 
providing area, 3) the environment area  ,and 4) various facilities area. The research samples are 
399 male and female patients who were treated at the hospital, including the King Chulalongkorn 
Memorial Hospital officials and their families, general patients, people who benefit from the 
medical privilege from the 30 baht health care scheme of Thailand, people who benefit from their 
social security, and government officers and their family. The data is collected through verified 
questionnaires and the result is analyzed by statistics which accorded to the research objectives 
which are percentages, mean, standard deviation, T-test, F-test ,ANOVA which is set at the 
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significance level of 0.05. It can be concluded that sex, age and career affect the attitudes of  
patients towards the management of the King Chulalongkorn Memorial Hospital (accepted 
hypothesis). While  marital status , education , the right to medical treatment and monthly income 
do not affect the attitudes of patients towards the management of the King Chulalongkorn 
Memorial Hospital (reject hypothesis) and the study result also shows a high level of patients’ 
positive attitudes towards the management of the hospital in general when comparing with the 
different attitudes of patients by individual characteristics and the various service features. It is 
found that the sample has a positive attitude toward the various facilities for the most satisfying 
area. The second less satisfying area is the environment area, and the third less satisfying one is 
the process of healthcare providing area ,and the least satisfying one is the staff / medical staff 
area.  The benefits and results gained from this research will enhance the development of the 
problem solutions and services from now on. 

 
 
 

 


