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This research aims to study the factors that affect the recruitment services of Thai 

overseas workers who want to work in Japan and Thailand. And to provide guidelines for Thai 

Overseas employment services of the Department of Employment for workers who want to work 

in Japan, Thailand efficiency even more. Data were collected from workers who want to work in 

Japan, Thailand. The study data during the months from September to November 2015 the 

number of 286 people, the statistical methods used to analyze data were percentage  average or 

arithmetic mean  and standard deviation  frequency. measure of central tendency  for testing 

hypotheses to determine the relationship between variables. The chi-square test. 

The results showed that the most between 20-25 percent year 40.56 Educational 

Vocational percent. 38.11 the work currently unemployed percentage 43.36, and the median 

income 5,001 - 10,000 Baht per cent 31.82 Respondents. there were comments on the service. At 

a high level, with an average factor of 3.81 in descending order from most to least serve as a 

reliable and trusted service, with an average 4.21 order. Descending from the facility.With an 

average of 4.27 quality of service.With an average of 4.26 officials or service personnel. The 

mean was 4.16, and the process / procedure is provided. The mean was 4.14, respectively. 
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The hypothesis testing, demographic factors, including age, educational level. Current 

work situation The average income per month does not affect the use of foreign labor recruitment 

services, Thailand wants to work in Japan statistically significant at the 0.05 level and factors 

include the availability of the service. Length of service And trust and fiduciary services. Affect 

the employment services of foreign workers Thailand who want to work in Japan, a significant 

level of 0.05 the cost of providing recruitment services abroad does not affect the use of 

employment services abroad. Thailand's domestic workers who want to work in Japan was 

statistically significant at the 0.05 level. 

Summary of qualitative research conducted in-depth interviews of officials should 

behave based on the 6 S's Smart Smile Speak Seek Service and Satisfaction. The main focus of 

service excellence. You should aim to perform at one of the four ways. Positive thinking is the 

second officer, who served as a public service in accordance with the policies of the democratic 

government. Third, the staff is professional staff Fourth, the authorities have positive thinking 

then. Real action must aim Service excellence on the job. Principles of business excellence eight 

reasons: 1) practice seriously. Customer intimacy/2 people) is independent in its work to increase 

productivity by employees/officials. Touch closely Focus on expanding their expertise to work 3) 

a working model of simplicity. At the same time, strict and lenient, and 4) the administration of 

the authorities to adjust the paradigm of all staff. Every level has a sense of service with the 

practice-5), goal management, service excellence with positive thinking 6) to perform public 

service in line with government policy, 7) to perform professionally and 8). Find people with the 

needs of the people. Focus practicality To lead an agency with an excellent service experience. 

The recommendations from the study. Processes /procedures are available that have the 

lowest average document is to clarify the process/procedure providing clear. The Service Officers 

found more feedback from the public, the government should be staffed around the clock does not 

stop for lunch. The facility was found to have an average minimum of tools/accessories are 

available all the time. Office Services better. 
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Suggestions for further research. Should study the issue of the implementation of the 

authority given by the staff of the office, for example, an employer establishments unemployed, 

etc., to obtain specific information needed to improve operations. 

 

 


